Competition rules
1. Esports matches/tournaments are organised by 4ENTERTAINMENT, whose registered offices
are in Belgium at Harmoniestraat 52, 2300 Turnhout (referred to together hereinafter as 'the
Organisers'). These matches/tournaments are played via the RIV4L.be website in Belgian
territory or via another medium as stated in the match/tournament. These rules apply to all
matches/tournaments. Special terms and conditions for each match/tournament can be found
at the tournament website. If they vary from these rules, the special terms and conditions will
prevail. The organisers may vary the present provisions and rules for a specific
match/tournament at any time if the need to organise a match/tournament justifies this or if
this benefits as many players as possible.
2. In entering, entrants admit and agree expressly that they know the rules and accept them and
waive any actions against the organisers including on the provisions of the present rules.
3. The competition/tournament is open to all Belgian and Dutch residents age 18 and over except
employees of 4ENTERTAINMENT, the organisers' agents and any of the executing bailiff's
appointed staff.
4. To be eligible to take part, the conditions below must be met:
4.1 If a match is via the RIV4L website: entrants will only be eligible to take part if they have
entered their names and e-mail addresses in the space provided for that purpose and
answered the questions whether asked or not. Only one entrance form will be accepted
per person. Anyone who answers more than once will be disqualified automatically unless
the organisers decide otherwise and inform the entrants or announce this in any special
terms and conditions before the match. Forms must reach the organisation by the date
specified or on the last day of the match at 11:59pm via the website above and via being
registered officially. Anyone who uses multiple registrations ('double accounts') to enter
more than one answer will also be disqualified.
4.2 If a match is via another medium: entrants will only be eligible to take part if they meet the
conditions for the match concerned. The organisers will not be responsible if anyone gives
an address which is not theirs, and this will lead to immediate disqualification. Entrants may
not take part under different names for which they have powers of attorney or any other
documents.
5. Under no circumstances can the organisers be held liable for any loss of or damage to entries.
All damaged, illegible or incomplete entries will be disqualified. Nor can they ever be held liable
for any technical problems during the match/tournament.
6. Prize winners acknowledge expressly that the organisers are merely responsible for presenting
prizes, and cannot in any way be regarded as producing or providing services. If any travel is
involved, they cannot be regarded as travel agents or organisers. In accepting prizes, winners
admit expressly that they accept the general and special terms and conditions which apply to
the prizes obtained and waive any claims of any kind including against the organisers on
account of the prize. The organisers cannot accept any liability whatsoever for the technical
characteristics of the prizes. The organisers cannot be held liable should their sponsors or
suppliers fail to deliver prizes and will not be bound should suppliers fail to deliver prizes to
furnish any other prizes, although the organisers may always be allowed to deliver a prize of
equivalent value to the winner(s).

7. Prizes won cannot be exchanged for any other products, services or money unless expressly
provided. Winners must prove their identity when prizes are presented. The winner has one
month from reporting their win in which to make themselves known and claim their prize.
After that, the organisers may withdraw the prize and appoint another winner.
8. The organisers can never be held liable in the event of force majeure or should certain
match/tournament modalities have to be modified. The match/tournament organisers reserve
the right to vary the campaign or its course should unforeseen circumstances or circumstances
beyond their control justify this. They cannot be held liable should a match/tournament be
interrupted, deferred or cancelled due to circumstances beyond their control. The organisers
reserve the right to suspend a match/tournament due to force majeure at any time without
being liable to pay any damages or amounts whatsoever. Force majeure will be deemed to
include the organisers encountering problems with third parties or sponsors in implementing
a match/tournament or presenting prizes.
9. The match/tournament winner will be chosen according to the special terms and conditions,
rules of the game and/or settings as the Organisers decide. If there is any doubt or discussion,
the organisers may nominate the winner without being required to give any reasons for their
decision, and their decision is final. Any match may, but need not be, held under a court bailiff's
supervision.
10. Under no circumstances will the organisers reveal any details about a match/tournament or
winners before, during or after the match/tournament unless the organisers decide to do so
themselves, nor will they be bound to answer any correspondence or other communications
which may not under any circumstances be regarded as accepting the contents of the
communications received. This also means that the organisers will not be bound to announce
or publish the winners' identities.
11. Winners will be notified by post, e-mail or telephone, whereby they will then be informed of
the modalities involved in presenting the prizes and any other practical arrangements. Prizes
must be collected from 4Entertainment offices during office hours unless the organisers decide
otherwise. All winners must present a current passport/identity card and sign a declaration
saying they were playing on their own behalf and are not pursuing any commercial interests
in taking part in the match/tournament.
12. Any protests or comments must be made in writing to 4ENTERTAINMENT bvba,
Harmoniestraat 52, 2300 Turnhout, whereby we reserve all rights to formulate a reply letter
and whereby any absence of reply may never be regarded as formal acceptance thereof on
the part of the organisers.
13. In the event of possible fraud or a clear attempt to influence the match/tournament
unlawfully, the organisers reserve the right to exclude entrants from the match/ tournament
and from all other and future matches/tournaments without notice. Acting under instructions
and selling prizes won systematically will be regarded as contrary to the match/ tournament
and its goals in particular.
14. Entrants cannot derive any rights from any faults in the system or prize questions of both a
technical and editorial nature.
15. The parties will try to resolve any disputes amicably. If they cannot resolve them within a
reasonable time, the Courts of Antwerp will have exclusive jurisdiction and Belgian law will
apply exclusively.

